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Alcohol and Drug Abuse Hotlines

Alcohol Treatment Referral Hotline 
1-800-ALCOHOL 

Cocaine Hotline 
1-800-COCAINE 

Center for Substance Abuse Treatment National Drug and Alcohol Treatment Referral 
Service 
1-800-662-HELP 

NCADD Hopeline 
1-800-622-2255 

Alcoholics Anonymous World Services Inc. 
212-870-3400 

The CDC National AIDS Hotline 
800-342-AIDS  
800-344-SIDA -- Spanish  
800-AIDS-TTY -- TDD 

Families Anonymous 
1-800-736-9805 

Marijuana Anonymous World Services 
1-800-766-6779 

Nar-Anon Family Groups 
310-547-5800 

Narcotics Anonymous 
818-773-9999 

NAPARE Alcohol, Drug, and Pregnancy Hotline 
1-800-638-BABY 

Secular Organizations for Sobriety (SOS)
310-821-8430 

Rational Recovery Systems 
800-303-CURE (recorded information and voice mail)



EMPLOYEE GUIDE 

CONTACT INFORMATION 

New Era Drug Testing, LLC 

www.neweradrugtesting.com 

DISCLAIMER

U.S. Department of Transportation 

www.faa.gov
www.fmcsa.dot.gov
www.fta.dot.gov
www.fra.dot.gov
www.phmsa.dot.gov 

U.S. Department of Homeland Security 

www.uscg.mil/uscg.shtm 
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SECTION I
INTRODUCTION

WHAT ARE THE BENEFITS OF A DRUG FREE WORKPLACE? 

o
o
o
o
o
o
o
o
o
o

The Problem: Substance Abuse in the Workplace

60% of the world's production of illegal drugs is 
consumed in the U.S. 
Nearly 70% of current users of illegal drugs are 
employed.
Nearly 1 in 4 employed Americans between the ages of 
18 - 35 have illegally used drugs.
1/3 of employees know of the illegal sale of drugs in their 
workplace.
20% of young workers admit using marijuana on the job.
Alcohol impairs your ability to function properly
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SECTION II 
LAWS AND RULES

AN OVERVIEW - 

Federal Law Governing the Transportation Industry:  
The Omnibus Transportation Employee Testing Act of 1991.

Federal Rules: DOT Drug and Alcohol Testing Regulations.   
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must
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 SECTION III
DRUGS 

WHAT IS A DRUG? 

Continuum of Risk 

No use

Experimental Use

Social or Occasional Use

Medication Used as Directed

Harmful Use

Dependence

WHY DO PEOPLE USE DRUGS? 

The Most Common Reasons 
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Media and Communications 

Positive Reinforcement 

Curiosity 

Celebration

Emotional Pressures 

Social Pressures 
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Previous Drug Use 

Dependence 

WHEN DOES DRUG USE BECOME A PROBLEM? 
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Different Types of Drug Problems 

Using Drugs Too Much 

Using Drugs for Too Long 

Taking Drugs for the Wrong Reasons 

Taking Drugs Without Following Directions 
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Combining Drugs 

Extremely Dangerous Drugs 

WHAT ARE THE HARMFUL CONSEQUENCES OF DRUG USE? 

Safety Hazards 

Physical Health Problems 

Mental Health Problems 
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Violence and Crime 

Tolerance 

Physical Dependence 

Psychological Dependence 
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Overdose 

Hazards of Using Drugs Illegally 

Combining Drugs 
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Legal Problems 

Absorption, Distribution, Metabolism and Elimination of Drugs 
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Drug or Class Typical Duration of  
Positive Urine 

Test After Last Use

Amount and Frequency of Use:

Metabolic Rate:

Body Mass:
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Age:

Overall Health:

Drug Tolerance:

Urine pH:

Gender Differences 
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SECTION IV
DRUGS AND ALCOHOL EFFECTS  

DRUGS
5 DRUGS TESTED FOR UNDER DOT REGULATIONS 

Marijuana 

Signs and Symptoms of Marijuana Abuse 

Health Effects of Marijuana Use
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Workplace Issues Related to Marijuana Use  

Method of Use

Detection Period for Marijuana

Cocaine

Signs and Symptoms of Cocaine Abuse 

Health Effects of Cocaine Use  
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Workplace Issues Related to Cocaine Use 

Methods of Use

Detection Period for Cocaine

Opiates

Heroin
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Methadone

Codeine

Morphine

Opium

Signs and Symptoms of Opiate Abuse 

Health Effects of Opiate Use  

Workplace Issues Related to Opiate Use  

Methods of Use
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Detection Period for Opiates

Amphetamines

Signs and Symptoms of Amphetamine Abuse

Health Effects of Amphetamine Use  

Workplace Issues Related to Amphetamine Use 

Methods of Use
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Detection Period for Amphetamines 

Phencyclidine (PCP)

Signs and Symptoms of PCP Abuse 

Health Effects of PCP Use  

Workplace Issues Related to PCP Use  

-
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-
-
-

Method of Use 

Detection Period for PCP

ALCOHOL

Signs and Symptoms of Abuse  

Health Effects of Alcohol Use  
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STAGES OF ALCOHOL EFFECTS 

0.01-0.03 Sobriety

Behavior nearly normal. Slight 
changes detectable in reaction tests 
and information processing of two or 
more stimuli 

0.04-0.08 Euphoria

Euphoria, sociability, talkativeness. 
Decrease of inhibitions. Diminution of 
attention. Decrease in judgment and 
control. Decrease in finer 
performance. 

0.09-0.15 Excitement

Emotional instability. Loss of 
inhibitions. Loss of critical judgment. 
Loss of muscular coordination. 

0.15-0.30 Confusion

Disorientation. Exaggerated emotional 
states. Disturbance of sensation and 
perception of color, form, motion, 
dimensions. Further loss of muscular 
coordination, staggering gait, slurred 
speech. 

0.30-0.45 Coma

Markedly decreased response to 
stimuli. Marked loss of muscular 
coordination, inability to stand or 
walk. Approaching paralysis. Impaired 
consciousness.

0.45 + Death

Social Issues Related to Alcohol Use  
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Workplace Issues Associated with Alcohol Use  

Sobering Issues 

Detection Period for Alcohol

Effects of Alcohol and Drug Abuse 
Psychoactive 
Drugs

Range of Effects

From To

Development of 
Tolerance

Prolonged Use of Large 
Amounts

Withdrawal 
Symptoms After 
Prolonged Use

Alcohol
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Opiates

Stimulants

Psychedelics

Sedative 
Hypnotics
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Cannabinoids
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SECTION V
STAGES OF SUBSTANCE ABUSE 

EXPERIMENTATION TO REGULAR USE 

REGULAR TO RISKY USE AND DEPENDENCE 
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ADDICTION 

Addiction is a treatable illness

WHAT ARE THE COSTS OF DRUG ABUSE TO SOCIETY? 
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Self-Scoring Quiz 
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Results 
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SECTION VI
TYPES OF HELP FOR  

ALCOHOL AND DRUG ABUSE PROBLEMS

Detox 

Self Help Recovery Groups

Individual Counseling 

Inpatient Treatment 
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Intensive Outpatient Treatment

Family Help and Interventions 
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SECTION VII 
QUESTIONS & ANSWERS  

Do employers have the right to require that employees be tested for drugs and alcohol?  

Isn't drug testing an invasion of privacy? 

If it's the law, how do I find out what law applies to me?

SAFETY SENSITIVE JOBS THAT ARE SUBJECT TO TESTING 
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Aviation  

Commercial Motor Carriers  

Maritime

Pipeline 

Railroad  

Transit

Where are the government drug and alcohol testing regulations located? 

DOT Agency 
Drug &Alcohol Testing 
Regulations 

2007 Random  
Drug Testing  
Rate 

2007 Random  
Alcohol Testing 
Rate 

14 CFR Parts, 65, 135 and 
Part 121 including 
Appendix I & J

49 CFR Part 382 

49 CFR Part 219 



        EMPLOYEE GUIDE    
Drug Free Workplace - Policies, Regulations and Compliance 

49 CFR Part 655 

49 CFR Part 199 

(now with the Dept. of 
Homeland Security)

46 CFR Parts 4 and 16

How does 49 CFR Part 40 differ from the DOT agency specific regulations? 

What conduct is prohibited by the regulations? 

-
-

-
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What are the drugs that employers test for? 

How accurate are the drug testing methods? 

What kind of tests will be conducted?

Pre-Employment 
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NOTES: 

Post-Accident

Random

NOTES: 

Reasonable Suspicion 

NOTES: 

who is trained
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Return to duty

Follow-up

Who can authorize testing?

What is the definition of an accident? 

Pipeline Definition:  

Aviation Definition:  

Roads and Highways Definition:  

Railroad Definition:  
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Maritime Definition:

How does random drug and alcohol testing work?

What are the testing procedures? 

How is a urine drug test administered? 

The Collection Process  
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-
-
-

-

NOTE: Neither you nor the collector should let the specimen out of your sight until it has been 
poured into two separate bottles and sealed.  

-

-
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Testing at the Laboratory  

-
-

NOTE: The Lab may conduct specimen validity tests (SVTs) to determine if the specimen was 
adulterated or substituted. Tests found to be adulterated or substituted are also reported to the 
MRO and may be considered a refusal to test.  

Review by the Medical Review Officer (MRO)  

-
-
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What form is used to document a DOT urine collection? 

SAMPLE 
      The Federal Drug Testing Custody and Control Form (CCF) 
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How is an alcohol test administered?  

using only a DOT approved device, 

NOTE: Leaving the testing area without authorization may be considered a refusal to test.  

RESULT                         ACTION 
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What form is used to document the DOT alcohol testing program? 

SAMPLE 
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U.S. Department of Transportation (DOT) Alcohol Testing Form

Can I refuse a test if I believe I have been unfairly selected for testing?  
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What is considered a refusal to test?  

What are the consequences for refusal or a positive test result? 

NOTE:

FRA
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FAA

Will prescription medications affect test results?

NOTE:

Will commonly ingested substances such as vitamins, penicillin, aspirin, caffeine and 
acetaminophen (Tylenol), affect the results? 

What does testing "positive" mean? What does testing "negative" mean? 
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What happens if I test positive, refuse a test, or violate an agency specific drug and 
alcohol rule? 

-

-

Are my records truly confidential? 

Will I lose my job if I violate drug and alcohol regulations? 



        EMPLOYEE GUIDE    
Drug Free Workplace - Policies, Regulations and Compliance 

Will the results follow me to different employers?  

NOTE:

What can I do about drugs and alcohol in the workplace? 

Don't be an "enabler." 

Don't "look the other way." 

Don't intervene on your own.
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Who are a SAP and a MRO? 

Substance Abuse Professional 

Medical Review Officer 

What is an Employee Assistance Program (EAP)? 
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APPENDIX A 

Aberrant Behavior
Abuse

 “Air Blank”
Alcohol

Alcohol Concentration 

Alcohol Use 

Aliquot
Blind Sample or Blind Performance Test Specimen 

Breath Alcohol Technician (BAT)

Canceled or Invalid Test 

Chain of Custody

Collection Container

Collection Site

Collection Site Person

Commercial Motor Vehicle

Confirmatory Test

Controlled Substance 



        EMPLOYEE GUIDE    
Drug Free Workplace - Policies, Regulations and Compliance 

Corrective Action

Covered Functions
DOT Agency

Drug

Evidential Breath Testing (EBT) Device

Failed a Drug Test

Drug      Confirmatory Test Level 

Failed an Alcohol Test

Fitness for Duty
Impairment

Initial Test (AKA Screening Test)

Medical Review Officer (MRO)

Misuse

Over-the-Counter Drugs

Pass a Drug Test

Pass an Alcohol Test
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Positive Test Results

Prescribed Drugs

Professional Rehabilitation Program 

Prohibited Drug

Rehabilitation

Reasonable Suspicion

Reason to Believe 

SAMHSA
SAP

Shipping Container

Specimen Bottle

Under the Influence

Voluntary Admission


